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Step 1 . Open a browser and go to the BTC website.
" Click on CurrentStudents > myBTC
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Financial Aid

Step 2: Click on the ctcLink icon.
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How to Enable Screen Reader Mode

Activate Your Account

Sign-in with your ctcLink account to access ctcLink
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Step 3: Click Password Help. Then click Reset Password.



Connecting to 9ciclink

Sign-in with your ctcLink account to access ctcLink

Sctelink

Reset Password

ctcLink ID
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Text or Voice Call can only be used if you
provided a phone number when you set up
your account.

Reset via Text

Reset via Voice Call
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Back to sign in

Enter your ctcLink ID, your 9-digit student number that starts with
either 101 or 201. Then select your reset option.

St e p 4 * All users can Reset via Email using the email address entered when they activated their ctcLink account.
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Sign-in with your ctcLink account to access ctcLink
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Password Reset Email Sent!

Password reset instructions have been sent
to 201955484. Please check your email.

Back to sign in

How to Enable Screen Reader Mode

Activate Your Account

Review the Password Reset Email Sent notice and log in to your

Ste P 5: email account.
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Step 6:
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Open the email from Okta with the subject line “Account
password reset”. If you don’t see the email in your inbox, please
check your junk or spam folders.



1}
©
®
Q
o
9

SctcLink

ctcLink Password Reset Requested
Hi Otto,

A password reset request was made for your ctcLink account. If you did not make
this request, please contact your system administrator immediately.

Click this link to reset your ctcLink password

Reset Password

This link expires in 1 hour.

If you experience difficulties accessing your account, contact your local college
helpdesk:

ctcLink Help

Click Reset Password. Reminder! The link expires 1 hour after

Step 7: youreceive it
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Reset your password
Password requirements:
e At least 8 characters
¢ Alowercase ettr Password must have:
¢ An uppercase letter

¢ A number

¢ Does not include your first name ° At IeaSt 8 Cha ra Cte rS
. ourpatswordicannidt baanyoFyourack * 1 UPPERCASE letter
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ew passwor

......... e 1number(0,1,2,3,..)
‘ Repeat password
‘ ......... | ’

Back to sign in

Step 8: Refer to the password requirements to create a new password.
P o, Then enter it again to confirm and click Reset Password.
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Add section @
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Ste P O: arrow on the right if you need to log out.

Q Search your apps

(® ctcLink Apps

¢ Sctclink

Password Settings ctcLink

@ Add section

Your password has been reset!
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Settings
Preferences
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Click the ctcLink tile to access your ctcLink account. Click the
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